
Always phone ahead to make an appointment before you visit. Avoid cold calling.

Arrive promptly. If you’re going to be late or have to rearrange, call the tenant to
apologize. Agree an alternative time.

On arrival, introduce yourself, where you are from and show your identification. If no
adult is present, do not enter the property. Always maintain professional boundaries.

Explain to the tenant what you are doing during your visit, especially if you have to
disconnect the power, heating or water temporarily. Don’t comment on issues which
are beyond the scope of the work you have been tasked with completing. Be courteous
and polite, but avoid banter. Never use bad language.

Use shoe-protectors inside tenants’ homes, and ask permission if you need to use any
facilities. Don’t use radio or stereo equipment.

Don’t smoke or vape in or near the tenant’s home. Take proper breaks – eat and drink
in your van, not inside the tenant’s home. Never be under the influence of alcohol or
drugs.

Avoid making or receiving phone calls while you are working in the home, unless it is
directly related to the job you are doing. If you do need to use the phone, go outside or
to your van.

Be particularly mindful of any elderly, disabled or young people living at the property.

Respect and protect tenants’ furniture and belongings. Clean up properly after you
have finished. Leave everything clean, tidy and safe. If you are unable to finish the job,
explain what needs to happen next to the tenant.

Please be respectful of the neighbours: park your vehicle considerately, deal with waste
materials appropriately, avoid undue noise and disruption.

Look out for other issues of concern. These might be tenant welfare issues or
unreported repairs, damp or mould. Please report any problems problems promptly to
your manager, or direct to Connect on 0300 5000 600.

Connect expects the highest standards of behaviour from its staff and contractors.  

As an Approved Contractor for Connect, you are representing our company as well as your
own.  

The following 10 points set out Connect’s expectations, and by accepting works orders from
Connect you are agreeing to ensure - so far as reasonably practicable - that you and your
workforce will abide by these requirements.

When you are working in occupied properties:

Connect Code of Conduct for Contractors


