
MANAGING
MOULD



What is mould?

Mould is a kind of fungus that
grows in damp conditions.
Once it's started appearing,
mould will keep growing until
the conditions are changed
and the visible mould is
removed. 

Mould grows when houses start to get humid and damp. This leaflet provides
you with information on how to deal with humidity in your home by keeping 
 it dry and ventilated, and how you can remove mould. 

If the mould gets worse - or you have any issues at your home regarding
repairs, heating or ventilation - then please 
contactus straight away on 0300 5000 600.

We’ve found mould in your home. Let’s work together to get rid
of it. 

How can we stop mould growing?
Mould needs moisture to grow, so
reducing the moisture inside your home
will help to stop mould from growing. 
 
Most moisture gets into the air via
condensation. Air indoors gets damp and
humid from everyday things like taking
showers, cooking and drying clothes.
When that humid air hits colder surfaces
– like windows and walls - then it turns
back into water droplets, which mould
loves.

There are three key things you can do to control the humidity in your home:
Put less moisture in the air | Get moisture out of your home | 

Keep your home warm



No! Mould is part of the natural environment, and it only becomes a problem
when it builds up indoors and starts posing a risk to your home and your
health. You can’t completely remove mould from your home, but you can
minimise it by taking the steps in this leaflet. 

Is mould something to worry about?



Open the trickle vents in your windows if you have them.
Use your extractor fans in the bathroom and kitchen or open the windows
slightly.
Open windows for a few minutes in the morning to replace the damp air
with fresh air from outside. 
If you’re drying clothes indoors, do it in well ventilated areas, e.g. the
bathroom with the door closed and an extractor fan on, or window open. 
If you can’t open your windows or your extractor fans aren’t working,
please let us know on 0300 5000 600 so we can get them fixed. 

To get moisture out your home, you need to ventilate it so that damp air has
a place to escape to.  

Put less moisture in the air 

Keep lids on your pans when cooking.
Close the door to the room when you're cooking
or showering.
Give your windows, sills and any other surfaces a
wipe when they’re wet. 
If you notice any leaks or other problems with
your home that could be allowing damp to get in,
please report them to us.

Get moisture out of your home

If your home is warm, then there’ll be fewer cold
places for wet air to settle and turn into water
droplets. 

The Energy Saving Trust recommends heating your
home to at least 18°C. A low heat running evenly
through the day will help tackle mould, even if you
don't heat every room daily. 

If you’re struggling to heat your home, or concerned
your heating isn’t working properly, please contact us
on 0300 500 0600. 

Keep your home warm 



Vinegar  
Vinegar is a mild acid which is non-toxic and
can kill 82% of mould species. Spray white,
distilled vinegar onto a mouldy surface and
leave it to sit for an hour. Wipe the area clean
with water and allow the surface to dry.  

How do I remove mould that’s already started to grow? 

Mould will not disappear on its own. There are several products you can use
to kill and remove mould. 

Baking soda 
Baking soda is harmless to your family and
pets but deadly to mould. It also absorbs
moisture and gets rid of bad smells. 
Add a teaspoon of baking soda to a spray
bottle of water or a damp cloth and scrub the
affected area. 

Bleach sprays 
Bleach can kill virtually every species of indoor
mould that it meets, but it’s only effective if the
mould is growing on non-porous materials like
tiles, bathtubs, glass and countertops, it won’t
work on things like wood and carpet and can
damage and stain them. 
Take care if using a bleach product and follow
the instructions on the bottle provided.

Contact us
If you have questions about anything in this leaflet, or need help with

repairs, heating or ventilation, call us on 0300 5000 600 or email
hello@connecthousing.org.uk


