
Free Days Out
Get out and about this summer
in West Yorkshire.

Sneaky Standby
Appliances
Get the facts about leaving your
appliances on standby.

Sir Keir Starmer
Visits Connect
Labour leader visits Dewsbury.
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Greetings
from our

I hope by now that everyone who reads this
magazine knows that we have a Money Matters
service who help hundreds of residents every year
access more income, as well as supporting them
with getting benefits, bills and more. If you are
worried about how you are going to manage,
please contact them. Their details are included
in articles in this edition.

As the pandemic showed, we get through tough
times better together and so your Community
Housing Officers are also here to support you to
set up local projects. There are some examples in
this edition and their photos and contact details
are on the last page.

Being out in nature can be of a huge benefit to
our mental health during difficult times so we are
pleased that our new gardening service is having a
positive impact on many of your outdoor spaces.
Take a look in this magazine at what they are doing
and, if that inspires you, talk to your Community
Housing Officer.

Chief Executive

2

Get in touch
0300 5000 600

www.connecthousing.org.uk

hello@connecthousing.org.uk

/ConnectHousing

@ConnectHousing

As I write this, we have seen glimpses of summer with glorious
warm sunshine offering some respite from worries about the
cost of keeping warm. However, the cost of running a home
doesn’t go away with the sunshine.

Despite these tough times, many of you have
shown compassion and kindness in contacting
us about offering your home to host Ukrainian
refugees. We would love to support your generosity.
Head to connecthousing.org.uk/ukraine to find
guidance on this.

Thank you if you have completed one of the surveys
we have sent out. Please be assured that we are
using your feedback; where it is good to encourage
employees who have offered a good service and
where it is not so good to improve what we do and
how we do it.

If you want to do more than complete surveys,
there are plenty of ways to influence our work.
You’ll find articles throughout this magazine on
how you can get involved in Connect.

We have also included an article on free events in
the region during the summer, not forgetting, of
course, the Platinum Jubilee of the Queen and the
additional bank holiday on 2 and 3 June. If you are
planning a street party, let us know and we will
offer support.

Best wishes

Resource Reg. No. 2110

Helen Lennon
Chief Executive
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Sir Keir Starmer
Labour leader Sir Keir Starmer paid a visit to Dewsbury
this April, to host a discussion on the cost-of-living crisis.

Visits Connect

The meeting was held in Thrive –
the community space in our
Dewsbury office – and saw locals
come together to speak about
how their lives have been
affected by recent price rises.

Connect colleagues Martyn
Broadest and Fiona Welburn got
involved in the conversation to
share how the crisis is impacting
Connect residents more widely.

Fiona, manager of the Money
Matters team, said: “It’s difficult
for people from a money
management point of view. It’s a
wider, more global issue that
people have very little control
over in their personal lives.”

When asked what he’d be taking
back to Westminster, Keir replied:
“People are desperate. It’s very
easy to talk about the increase
in energy bills and throw

numbers around... it’s the human
stories and human impact that
really matters.”

If you’re struggling with your
day-to-day bills, please contact
our Money Matters team on
0300 5000 600, or email
moneymatters@
connecthousing.org.uk.

They’re here to help.

Important opening hours
information for June
Our offices will be closed on Thursday 2nd June and Friday 3rd June
for the bank holidays.

We’ll also be closed onWednesday 22nd June for staff training.
If you still need support on these dates, our out of hours service will be taking calls for
emergency repairs and anti-social behaviour. Please make sure that if you do call,
it is relating to one of these issues.

You can reach them on our usual number, 0300 5000 600.
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IN WEST YORKSHIRE
FREEDAYSOUT
Want to get out and about in West Yorkshire? From carnivals to
fishing lessons, we’ve pulled together a list of 14 free activities
and events that make for a great day out.
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Jubilations at Outwood Park

Where:Outwood Park, Wakefield
When: June 5, 1pm

Join Outwood in celebrating the
Queen’s Platinum Jubilee for a
jam-packed afternoon of family fun.
There’ll be queen-themed fancy
dress, a fairground, magician, puppet
theatre and more! There’ll even be
a brass band supplying the music.
All ages and dogs welcome.

K9 Party in the Park

Where:Manor Heath Park, Halifax
When: July 3, 12pm-5pm

Join the RSPCA as they host a fun
dog show with competitions, kids’
activities, family games, stalls and live
music. There’s plenty to keep you and
your four-legged friends happy on the
day – including 23 different classes to
enter your dog in to!

Kirkstall Festival

Where: Kirkstall Abbey
When: July 9, 11am-5pm

Kirkstall Festival is returning for 2022!
While the full plans for this year’s event
have yet to be announced, previous
years featured something for everyone
including livemusic, activities, food and
games stalls, and fairground rides.

Leeds DadsMeetup

Where: The Holbeck Centre, Leeds
When:May 22 & July 24, 2pm-4pm

Leeds Dads is a group for dads with
pre-school kids These award-winning
meetups are a great opportunity to
spend time with your little ones, make
new dad friends or bring some along
with you. Expect games, arts and
crafts and plenty of fun.

Let’s Fish

Where: Aire & Calder Canal, Marsh
Lane, Knottingley
When: June 11, July 16, 9am-3pm

Ever wanted to learn to fish but didn’t
knowwhere to start? Join one of the
award-winning Let’s Fish! Events. All
bait, equipment, permits and licence
are provided. All you need to do is book
a place online and turn up on the day.
Suitable for anyone aged 6 and up.

Oakwell Hall Country Park

Where:Nova Ln, Batley
When: Every day, car park open
9am-5pm

Oakwell Hall is set in over 110 acres
of award-winning country park
and gardens and includes a visitor
centre, gift shop, nature trail, picnic
site and playground. There’s even a
1.4kmmountain bike trail suitable for
beginners.

Otley Carnival

Where:Otley Town Centre
When: June 18, 11am-5pm

Otley’s annual carnival is a fun-filled
celebration of the local community.
It starts with a parade of decorated
floats travelling through Otley
Centre before arriving in the Carnival
Field, filled with rides, stalls, food,
entertainment and more.

Pugneys Country Park

Where: Asdale Road,Wakefield
When: Every day, 7.30am-9pm

A great place for a family day out,
Pugneys has a path for walkers and
cyclists of all ages round a large central
lake, as well as a smaller nature reserve
for somewildlife spotting. You can even
head up to Sandal Castle to see the
ruins and incredible views. Parking is
free for the first two hours.

TempleNewsamAdventure
Playground

Where: Temple NewsamRoad, Leeds
When: The grounds are open every day

Temple Newsamhas amazing grounds
and boasts an action-packed adventure
playground for kids. Built in 2011, it
was built to cater for disabled children,
as well as the able-bodied.While the
home and farm aren’t free, the grounds
– including the gardens, parking, lakes
and adventure playground – all are.

TheNationalMiningMuseum

Where: Caphouse Colliery, Wakefield
When: EveryWeds-Sun, 10am-4pm

Pay a visit to the engaging and
interactive coalminingmuseum. As well
as the exhibitions, there’s an outdoor
adventure playground and a toddlers’
indoor play area. Guided underground
tours are also available for a small fee
which you can claim back.

TheNational Science and
MediaMuseum

Where: Pictureville, Bradford
When: Every day, 10am-5pm

Regularly named one of the best
attractions in Yorkshire, the National
Science andMediaMuseumhas seven
floors of galleries to discover, including
state-of-the-art interactive exhibits.
Learn about photography, television,
animation, videogaming, the internet,
light and colour.

Toddler Takeover

Where: Left Bank Leeds, Burley
When: EveryMonday, 10am-12pm

Join Left Bank for their weekly Toddler
Takeover with loads ofmats, colourful
soft play shapes, toys and books for
your little one to explore. Meet new
friends or bring old ones and their
toddlers along. The event is free, just
book a place online.

TolsonMuseum

Where: Ravensknowle Park,
Huddersfield
When: Tues-Thurs, 11am-5pm.
Sat-Sun, 12pm-5pm

This Huddersfieldmuseumpaints a
vivid picture of the city’s history with a
treasure trove of fascinating objects. Set
in Ravensknowle Park, little ones can
have fun in the playpark after their visit.

Roundhay Park Festival

Where: Roundhay
When: July 16, 12pm-8pm

2022marks the 150th anniversary of
the official opening of Roundhay Park!
This family-friendly festival will celebrate
the anniversary with livemusic, dancing,
theatre, fairground rides, orienteering,
exhibitions, food stalls andmuchmore.
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standbySneaky

Appliances

These pesky little plugs, boxes
and more can seriously eat into
your pocket and spend your
cash whilst you’re going about
your day.

Here’s a few things that will
surprise you…

• Transformers – it may be one
of your favourite movie series,
but loads of appliances
contain something called a
‘transformer’ which uses a

Leaving appliances on standby accounts
for a quarter of electricity in the UK.

1. Keep your thermostat at
somewhere between 16
and 18 degrees, then just
pop it up a degree or two
when you need to.

2. Keep doors closed to
maintain the heat in
rooms.

3. Only fill the kettle with
as much water as you need
– it’s one of the biggest
energy eaters in any house.

We’re all feeling the squeeze
of energy bills going up, so
here’s a few quick and easy
ways to keep them down as
much as possible:

small amount of power when
plugged in. They’re found in
phone chargers, TVs, and even
your printer. Make sure you
always switch things like this
off at the mains.

• The national cost of this
phantom energy amounts to
around £2.2 billion, so not
only is this energy usage
putting a hole in the ozone,
it’s also making a hole in
our pockets!

Fighting The
Squeeze

The best way to combat all of
this? Switch plugs off at the wall
and take things like chargers out
of the plug sockets.

Source: The Guardian

Did youknow?

A TVBox can use up
to £73 a year!

4. Wash clothes at 30 degrees.
A 10-degree reduction can
almost half the energy you
use for a wash.

5. Dry your clothes on an airer
in a well-ventilated space, or
outdoors if it’s not raining.

Source: Green Doctor
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There’s a bunch of ways you can make
the most of your water bill and use
every drop. Here are just a few…
• Check out Yorkshire Water’s website –
yorkshirewater.com They have lots of advice on
how you can save water, as well as a free water
saving pack they can send you.

• It’s not for everyone but a popular campaign
uses the phrase: “If it’s yellow, let it mellow. If it’s
brown, flush it down.” – we’ll let you do what you
want with that one…

• Knock some time off your shower or think twice
before having a bath.

• Fill the sink once when you’re washing up –
keeping the tap running and washing as you go
uses a lot more water.

• When you’re running your tap to temperature,
fill up empty bottles and use them for things like
watering plants or filling the kettle.

Source: Money Saving Expert

Don’t Flush Away Savings

MONEY
MATTERS

We have a service called Money Matters that is
here to help you. They are a dedicated team of
experts on all things money management.

The service offers a wide range of help and
support and is there to help on issues like:

• Applying for welfare benefits.

• Understanding welfare reform and
Universal Credit.

• Budgeting support and access to debt advice.

• Improving digital skills.

• Reducing fuel costs and improving energy
efficiency.

• Building confidence.

• Creating CVs, job searching, training, volunteer
and apprenticeship opportunities.

With well over 30 years of experience between
them, the team has lots of knowledge and is
happy to help support you through whatever is
causing you concern, with over the phone or face
to face advice available.

To find out more about the service, head to
connecthousing.org.uk/yourmoneymatters

You can also get in touch with the team at
0300 5000 6000. Just call and ask to be put in
touch with them.

Struggling to make ends
meet? Need support with
your money? Don’t know
which benefits you’re
entitled to?
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Wayne Collier
A professional gardener for 17 years,
Wayne became Estates Team Leader at
Connect in 2021.

Why did you choose
to work at Connect
Housing?
I always wanted to work in social
housing and I think my ethics
align with Connect’s. My nan used
to live in social housing, and I
want to make places really nice
for residents when they look out
their windows.

How did you get
into gardening?
My dad was in the army for
seven years. It was a really
stressful job, but when he was
home we pottered round the
garden together. I’ve never been
an indoors person, I always felt
better to be outside. I love plants
and nature – being connected
with the real world and the
seasons. It’s full on but it’s
something I’ll never tire of.

What projects
are you working
on now?
We’re totally revamping the
allotment at N all Close,
in Otley. We’re remaking 18
plant beds, a new potting
shed, and planting an orchard
dedicated to the Queen’s ubilee.
It’ll have cherry, apple, pear and
plum trees – something to eat
in he Autumn!

At Hawthorn Mill we’re putting
in a new seating area and plants
like clematis, honeysuckle and
hydrangeas. We’re also putting in
new raised beds in Todmorden.

What’s the best
part of your job?
I like to have the ability to
improve people’s lives through
introducing them to plants and
nature. I think that’s the best way
of improving wellbeing. Even if
it’s growing something small,
you plant it, look after it and get
the benefits at the end. I don’t
think you can put a price on that.
Working for Connect gives me
that opportunity.

“Thank you so much to all
of you from Connect
coming out and spending
such a good long time with
us. I know the allotment
group here at Newall Close
really appreciate the efforts
that are being made to help
us have a well-designed
and really productive
allotment. I think with the
advice from Wayne and the
gardening team’s help we
feel much more positive
about our growing season.”
Carol Dowdeswell,
Newall Close resident
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A community garden at Williamson View in
Seacroft has been given amajor makeover.
he garden had fallen out of use over the years,
but now thanks to the work of Connect staff –
it’s been tran formed with recycled plastic seating
and native, easy o-maintain plants and wildflowers.
The ball got rolling on the project after
Neighbourhood Coordinator Hannah F kner
consulted with residents to fi d out what
impr vements they w nted to see in their area:
“They wanted to se the gardens more, but they
weren’t very accessible. There wasn’t really
anywhere t sit, and the raised beds weren’t n a
particular y nice condition”.

Hannah then teamed up with Emma G bank,
Service Manager for Sustainability a d Climate
Ch g , who’d been looking for p aces to start
biodiversity projects. Emma said: “The aim was to
plant a lot of different specie of native plants and
trees o that we can supp t butterflies, insects and
bees They’re important for pollination, which is
essen ial for all the f od that we eat.

Spen ing time in ature is great for wellbeing and
happ ess, so improving the variety of plants is
great for the esidents too.”

Taking o board comments from resi ents,
the pair plan d h p j and contracted
The Conservation Volunteers to carry out the work;
a charity that connects people with green spaces to
spend time with others and learn new skills, while
also improving the environment.
The project is one of three biodiversity schemes that
will be happening across Connect communities in
the next month, with Hawthorn Mill and Green
Pasture Close lined up next.
If you’re interested in finding out more,
or would like to suggest a shared green space
for a future project, please email
oneplanet@connecthousing.org.uk

GARDEN PROJECT BRINGS
NEW LIFE TO SEACROFT
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Residents in Walsden have a brand-new garden
planter for spring, after reaching out to their
Community Housing Officer.
A resident approached Service Manager for
Neighbourhoods, Helen Gallimore, whilst at Yew
Tree Court in Walsden, to ask about a planter that
had fallen apart in the courtyard.
From this, an idea sparked between Estates Team
Leader, Wayne Collier, and Community Housing
Officer, Gemma Thompson, who got straight to
work on a solution.
Wayne not only made a new planter in days, he
made sure that it’s built to last for many years.
Gemma met up with the residents who take the
lead on planting flower beds at the scheme, making
it look lovely for anyone coming and going or
enjoying some fresh air.
A resident at the scheme said:
“Thank you for meeting us both yesterday. I was
delighted to hear about the help and support you
were able to offer us for our continued work to
improve the outward appearance of Yew Tree Court.

“We were impressed that a lot of thought had been
put into how you could help us both financially
and physically with one or two jobs which at the
moment are defeating us. Thank you for showing
the company do care and are supporting us in
our homes.”

Remember, your Community Housing Officer
is there to support you with ideas you have for
your neighbourhood.
You can find out more about who your Community
Housing Officer is and how to contact them on our
website: connecthousing.org.uk/chos

POTTY ABOUT PLANTING
IN WALSDEN

Connected Magazine
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HOME IS WHERE THE HELP IS

HAPPY 5TH BIRTHDAY
ENGAGE LEEDS!

Engage Leeds supported Sarah* to
make life changing decisions on
her home, family and future.
When staff at Engage Leeds were contacted by
Sarah they listened and understood how they
could best support her.

She was dealing with addiction problems, at risk
from an abusive ex-partner and unable to see
her children.

Thankfully, Engage Leeds were able to help her
achieve a mutual exchange, meaning she could
move somewhere she would be safer from her
ex-partner.

Sarah also began volunteering with Forward
Leeds – 5 ways recovery service, who had already
helped her through rehabilitation before she
contacted Engage.

Alongside Engage’s staff, she was able to show
social services the positive steps she had been
taking to create a happy, healthy living environment
for her and her family.

She now sees her children every weekend and is
receiving benefits as well as mental health support.

Nick Rigden, Pathway Manager, Engage Leeds:
“Supporting people to find a safe home to live is the
key to achieving better outcomes for those that are
experiencing crises, poverty, or disadvantage.

I never stop being humbled and motivated by the
resilience and determination of the people we
support, no matter how difficult things may seem”.

If you feel that you or someone else you know could
benefit from our housing support service, find out
more and get in touch with Engage Leeds:
engageleeds.org.uk

*Sarah is not the real name of the person in
this article

It’s been a whole five years of Engage helping people across Leeds, and we’re proud to have been
involved alongside our partners Barca Leeds, GIPSIL, and Riverside.

Since then, they have…

• Enabled 10,000+ individuals and families to remain in their own home or move into a new one.

• Made sure that 2,425 individuals and families have been helped find benefits advice, employment
and training.

• Given 3,000+ people advice or signposted them to other services that would help them.

• Supported 249 people to combat loneliness and social isolation, connect them with the
communities they live in.

We love making a difference and going the
extra mile to support those that need it most
across West Yorkshire. That’s why we’re proud
to provide our own in-house support services, as
well as being part of some regional partnerships
that are providing much needed help to people.
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Kirklees Better Outcomes
Partnership (KBOP), a regional
support service Connect are
involved in, worked hard to help
John get out of a difficult situation
that saw him on the brink.
John was receiving no benefits,
surviving on food rations, had
substance abuse problems and
serious mental health issues.
After they got in touch with John,
staff from KBOP also found that
his property (which was not one
owned by Connect) was in major
disrepair. On top of this, he had
not had any heating, gas and hot
water for 2 years.
As part of KBOP, Connect is
involved in helping people in
Kirklees to live independent and
fulfilling lives in their homes, and
in this case they did just that.
They brought the right people and
services together to help John get
his heating, gas and hot water
sorted and quickly got to work on
helping him repair his home.

John* was helped out of a situation in which he saw no way back and now lives a happy
and healthy life in his home.

You can see the transformation of
his kitchen below.
Help and support was also provided
so that John could overcome his
substance abuse issues and get the
benefits he needed.
Supported Housing Officer for
KBOP, Katrina Bywater, said:
“These are the sorts of crises people
are often experiencing when we
first start working with them.
People often feel stuck, drained,
and faced with impossible barriers
at every turn.

The work we do empowers them
to overcome these barriers and
find quality of life, self-confidence
and peace of mind again.
I’m proud to be part of such a
dedicated and creative team.
I feel the work we do really does
make a difference and is often
life changing for the people we
work with.”
John has now turned his life
around. He has all sorts of ideas to
improve his home, is surrounding
himself with positive influences,
and has even applied for a
passport to go holiday and on an
airplane for the first time in his life.
If you’re reading this or know
someone that could benefit
from the KBOP service, visit their
website to find out more details
here: kirkleesbetteroutcomes
partnership.org
*John is not the real name of the
person in this article

Young people in Hollinbank used to be involved in
a project that provided them with motorbikes and
maintenance training. However when funding for that
project was cut, staff needed a solution quickly.

Joanne Gardner, our Housing Support Worker at the
scheme, had the great idea of contacting Team KickStart,
a charity she knew from her local area. Thankfully,
they were able to donate four bikes and come down to
Hollinbank to help the young people make them road
safe and ready to go.

Joanne said:

“I had known of Team KickStart from my local area
and reached out to them for some help. With well over
30 years of experience between us, we have lots of
knowledge in the area of money matters, and you can
be sure that if we don’t know we will know someone
who does. We can help support you through whatever
is causing you concern.

They got in touch with me straight away and wanted
to do something to help out.

The team went above and beyond – we needed four
motorbikes and they were able to provide all of them.

Their support meant that we have four very happy and
grateful young men at Hollinbank who are now able to
ride to college and also have some fun together.”

Team KickStart began in 2021, created by motorbike
enthusiasts, and is now a fully-fledged charity. Their
mission is to teach young people how to ride motorbikes
safely and legally, and to provide them with skills and a
safe place to come together with fellow enthusiasts.

We hope some of the young people at Hollinbank are
able to attend the regular Team KickStart sessions in
future and enjoy their new rides.

Young residents kickstarted with free bikes

KirkleesBetter outcomes
for residents in

f
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GET INVOLVED

Connect?What’s it like getting
involved in

That’s why we’ve got a dedicated
tenant engagement team whose
job is to help you get involved in
Connect at any level.

It can be as little or as much as
you like. Here are just some of
the ways you can have your say
in running Connect:

Service Improvement Forum
(SIF): Do you have ideas for
Connect and want the people at
the top of the organisation to
listen? The SIF could be for you.
It’s a group of residents who
meet four times a year with
senior Connect staff to have their
say on how we work.

It gives you the opportunity to
make a real difference and we’re
looking for five more residents to
join. The next meeting is in June.

Connect Commitments:
These are our commitments
to you. They are monitored,
measured, and reported against
so we can see if we are delivering
on our promises to you. We are
reviewing and updating them
soon and need as much of your
input as possible.

We’ll be contacting a selected
group of residents to hear their
thoughts, so look out for that.
We’re also carrying out a short
and simple survey on what’s most
important to you as residents.

If you’re not contacted about this
but still want to have your say,
contact the Tenant Engagement
team at the details below.

They really want to hear
from you!

Policy Approval Group:
We’re looking to form a new
‘Policy Approval Group’ that helps
us look at our policies. It will give
you the chance to raise questions
on things like what’s in the
policies, whether we’re delivering
on our promises within them,
and how we can improve them.

If a quick online meeting is your
sort of thing, then this is for you.

If any of the above interests you
and you’d like to find out more,
please drop Oliver or Lisa a line
by emailing gettinginvolved@
connecthousing.org.uk or
calling 0300 5000 600.

Now, we can talk till the cows
come home about all the great
ways you can get involved in
Connect and really influence what
we do, but we think it’s best you
hear from a fellow resident about
their experience.

Jude, a new member of the
Service Improvement Forum (SIF),
recently told us why she decided
to join: “Since I started working
part time, I had been looking for
something to occupy myself in my

time off. I had received an email
from Connect a few days earlier
asking for volunteers.

They were looking for tenants to
get involved in various aspects of
their tenant participation works.
So, I thought I’d volunteer for SIF
as tenant involvement has always
been a passion of mine.

Being an observer at one of the
meetings before committing to
becoming a member was really

useful. It gave me an idea of
the range of topics being
discussed and what tenant
focused works were being carried
out by staff members.

We need to be part of the
solution, not part of the problem,
in whatever way we can. I feel
it’s important to be part of
making Connect’s work relevant
and meaningful to its residents
so we have a happy living
environment.”

We’re always looking for ways to involve you in running Connect.
It helps us be accountable and means we can create positive
relationships with you and your communities.

21933.01_Connect Housing GetConnected_v5.indd 1221933.01_Connect Housing GetConnected_v5.indd 12 10/05/2022 12:1610/05/2022 12:16



tt
13Connected Magazine

As a Connect resident, you could also join our
Board. It can be a lot of work but it’s a great
opportunity to help direct us as an organisation.

You’ll be helping set our culture, strategies, values
and more, as well as making lots of key decisions.

If it’s something you’d like to join – great! Let us
know you’re interested and we can have a chat
about it.

There is a lot that goes into being a board member.
Don’t worry though. We’ll be here to explain what
you can expect from it and to help guide you
through applying to join.

Get in touch with us at gettinginvolved@
connecthousing.org.uk or call us on 0300 5000 600.

We hope to hear from you soon!

The survey – which happened in March – was carried out to find out what residents think about the
Regulator of Social Housing’s new ‘Tenant Satisfaction Measures’.

The feedback will help as we introduce the Tenant Satisfaction Measures next year, which aim to make
landlords’ performance more visible to tenants, and help tenants hold their landlords to account.

Want to get involved in surveys like this? Visit connecthousing.org.uk/get-involved and contact the
Tenant Engagement team at gettinginvolved@connecthousing.org.uk.

Our latest survey has found that repairs, anti-social behaviour and communication
are the issues that matter most to you as Connect residents.

Repairs,
anti-social
behaviour and
communication
are key

We’re looking for residents to
help govern Connect
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Safe as houses
One of our top priorities as a
housing association is making
regular visits to your home to
check and test fire, gas and
electrical safety.

In order to make these
inspections, we need to get
into your home. We often
find it difficult to do this so it’s
really important you provide us
with access.

We use different contractors
to carry out these checks and
they’ll get in touch with you
about making an appointment
and letting them in. Here’s what
to expect:

Gas safety
Our contractors, Sure Group,
carry out your gas service on a
yearly basis. They will contact you
2 months before the yearly
period is due to expire to arrange
a time to come to your home.
Look out for a letter from them
about this – it will have all the info
you need to book this in.

So, what can you expect from
this service?

Well, they will check your boiler is
in good condition and ensure it’s
working as efficiently as possible
(which is particularly important

with energy prices rising!).
They will also take a quick look
at any gas appliances like heaters
or fires.

To find out more about why a
gas service is important and
what you can expect from yours,
visit connecthousing.org.uk/
your-home/gas-servicing

Electrical safety
We carry out an electrical
inspection on your home
every five years. Our contractor,
Ashley & McDonough, will contact
you directly to arrange this.
Again, look out for a letter from
them to arrange this – it’s really
important you give them access
so we can make sure your
home’s is safe.

When Ashley & McDonough
do come round, they’ll check
things like plug sockets, lights
and switches.

Fire safety
The fire safety of your home
is also checked during the gas
and electrical services above.
The electrical inspection includes
checking the smoke detection
system is in working order, and
the gas service involves checking
your smoke alarms.

In the meantime, there are still
plenty of things you can do to
keep your home safe from fire:

• Check your smoke alarm
regularly and if it’s not working,
try replacing the batteries. If
it’s still not working, get in
contact with us.

• Two fires a day are started by
candles. Make sure they’re
away from flammable things
like curtains.

• Using hot oil or fat in the
kitchen? Don’t leave it
unattended – around half of
home fires are caused by
cooking accidents.

• Don’t overload extension
leads or electrical sockets,
and make sure to unplug
electrical appliances you’re
not using at night.

• Try not to obstruct any exits
that you might need to use in
the case of a fire.

If there is a fire, call 999
immediately.

We know that a lot of these
things are obvious, but there are
thousands of fires caused by
them still every year. It’s always
good to remind yourself of them.
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We want to be open,
transparent and provide you
with the information you need
so you can hold us to account
for the way we do things.

We already publish some
information in this newsletter
and on our website, but it would
help us to know what information
is most important to you.

So, what kind of information can
we share? It could be about how
we are governed, perform or
information about your home.

PowerInformation is

15Connected Magazine

Here are some examples that
might help you think of what
we could be sharing:

• How we spend the income
we receive from your rent.

• How much we pay non-
executives (the Board)
and Executives (Chief
Executive and Directors).

• How we have learnt from
complaints, and what we
are doing to improve our
services.

• How we perform on
the maintenance and
management of your homes.

• When planned works
e.g. kitchen and bathroom
upgrades are due.

• How the profile of our
workforce reflects the
communities we serve.

We want to hear from you on
this. To give us your thoughts,
email gettinginvolved@
connecthousing.org.uk
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These are your Community HousingOfficers. They’re your
first point of contact for any neighbourhoodmatters or ideas
you’d like to put across to us.

Jas Panesar

South East Leeds
07912 242 310
jas.panesar@connecthousing.org.uk

SharonMalone

West Leeds
07912 242 324
sharon.malone@connecthousing.org.uk

Hannah Faulkner

South East Leeds
07985 887 512
hannah.faulkner@connecthousing.org.uk

AlanMetcalfe

NorthKirklees
07471 216 091
alan.metcalfe@connecthousing.org.uk

DipaMistry

North Leeds
07985 887 540
dipa.mistry@connecthousing.org.uk

GemmaThompson

Huddersfield&Halifax
07471 216 091
gemma.thompson@connecthousing.org.uk

As the war in Ukraine continues,
Europe is witnessing one of its
biggest refugee crises since the
Second World War. It is expected
that 4 million people will be
displaced by the conflict and
millions more will be affected.

There has been a huge outpouring
of support from people across the
continent and we know that some
of you will be looking at ways you
can offer your help.

We have chosen to support the
Disasters Emergency Committee

(DEC) Appeal for Ukraine.
They are working to provide
humanitarian support for those
impacted by the situation in
Ukraine. This includes providing
key amenities such as food,
water, shelter, and healthcare.
Find it online at dec.org.uk

There are also several local
organisations that have been
running events and taking
donations that will help
those in Ukraine. Head to
connecthousing.org.uk/ukraine
for more information on these.

The government have also
launched Homes For Ukraine,
a scheme that allows you to
support a Ukrainian refugee
by having them stay at your
home for at least 6 months.

If this is something you’re
interested in doing, then head to
connecthousing.org.uk/ukraine
for more details on the scheme.

We hope this information is
helpful and we can all continue
to support Ukrainian’s
impacted by this.

Support for Ukraine
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