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The cost of living is putting huge 
financial pressure on so many people. 
So, Connect is continuing to prioritise 
supporting individuals and families 
through any difficulties.

Money Matters is a flexible 
service designed to help 
you maintain your tenancy
and take control of your 
finances.

The Money Matters Service offers a wide range of help and
support which will allow you to make informed choices
about income and wellbeing related issues including:

Applying for Welfare
Benefits
Understanding Welfare
Reform and Universal Credit
Budgeting support and
access to debt advice
Improving digital skills

Reducing fuel costs and
improving energy efficiency
Building confidence
Creating CVs, job searching,
training, volunteer and
apprenticeship
opportunities
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Meet the team

With well over 30 years of experience between us, we have lots of knowledge in 
the area of money matters, and you can be sure that if we don't know we will 

know someone who does. 
 

We can help support you through whatever is causing you concern, with over the 
phone or face to face advice available.



What do you think of
Money Matters?
"The service is unique and exceeded my expectations. I called with an
issue that I thought was beyond help. The commitment and expertise of
the team has had life changing outcomes for me for which I cannot
thank you enough." 

"I am £300 per month better off because of the Money
Matters Team."

"Friendly, practical advice, provided in a non-
judgemental way."

"My stress level reduced from first visit. I was scared of the phone
ringing, scared of the door knocking, scared of the post. Now I don't feel
scared."

Stay connected...
0300 5000 600

hello@connecthousing.org.uk
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