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Find your inner 
artist at Thrive 
The late David Martin’s work 
displayed and free art classes

A fresh look and feel for 
Connect on the horizon

Your rent increases explained
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Get in touch by  
phone, email,  
Facebook or Twitter

/ConnectHousing

0300 5000 600

communications@
connecthousing.org.uk

@ConnectHousing

Share your 
thoughts

EASTER OPENING HOURS 
Our offices will be closed on  

Friday 10th April and will reopen on 
Tuesday 14th April. 

Christmas might seem like a distant memory but we’re still 
right at the start of a new decade. 

In this issue, we focus on money wellness to start the new 
season with a spring in our step. We shine a light on our 
finance department and talk about our rent changes from 
April 2020. We also cover our residents’ federation, a new 
brand on its way, lease extensions and an important article on 
why we need access to properties for compliance reasons. 

Finally, you can read all about the thriving art scene at our  
café based in Dewsbury.

We hope you enjoy this issue of Get Connected –  
happy reading.

Welcome

High Five

CONNECT RESIDENTS FEDERATION (CRF) ANNUAL GENERAL MEETING 
Tuesday 7th July  •  1pm - 4pm  •  Venue TBC 

The CRF are gearing up for their next AGM in July. They have opened the invitation to all 
Connect Housing residents. If you’d like to attend, please let Lisa Longbottom know on: 

lisa.longbottom@connecthousing.org.uk or call 0300 5000 600. 

News you  
can use

WELL-MANAGED ESTATE VOLUNTEERS WANTED
We are looking for volunteers to complete an annual well-managed estate 
checklist for the estate or scheme that you live on. You can make a massive 
difference to where you live. We do this to capture your feedback and develop 
action plans for any issues that may arise. If you’re interested, please contact:  
lisa.longbottom@connecthousing.org.uk or call 0300 5000 600. 

MAY BANK HOLIDAY
Our offices will be closed from  

Friday 8th May and will re-open on  
Monday 20 May. 

CORONAVIRUS 
At the time of printing Get Connected, we’re keeping a close eye on the situation. Staff are 
taking sensible precautions as we’d encourage you to as well. If our level of service needs to 
change as a result of coronavirus, we’ll let you know. Keep an eye on our Community Blog: 
www.connecthousing.org.uk/community-blog for the latest updates or give us a call. 

If you have an emergency repair or ASB to report during this time, please call: 
0300 5000 600
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Many of you were 
approached to participate 
in surveys and focus 
groups. Thanks to those 
of you who did, your input 
told us (amongst other 
things) that we were 
Unique, Trustworthy and 
Straightforward. 

This has helped determine 
what our brand personality 
is. Since then, we have been 
working hard to create a 
new look and feel that really 

represents what we do and 
who we are. Our new brand 
is much more than a new 
logo. It’s how we look, act, 
sound and consistently 
communicate who we are. 

However, saying that – we 
will have a new logo. Over 
the coming months we’ll 

be rolling out our new look. 
That means there will be 
new uniforms, office signs, 
leaflets and letters.

You’ll start to notice some 
subtle differences soon, 
as we wave bye to our old 
brand and phase in the new 
and improved one. 

We’ll keep you up to date 
with the changes. We really 
like it and hope you will too. 
Watch this space!

A new look for us 
Last year, we told you we were working with an 
organisation called ‘Creative Bridge’ to redefine our brand. 
This was in response to your feedback that we needed to be 
better at explaining what we do and how we do it.
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They scrutinise Connect, 
help to shape and improve 
services and they want you!  
A federation gives residents 
more power; just like the old 
saying: there is strength  
in numbers. 

They help to bring people 
together and give residents  
a broader view of what  
is happening at Connect.  
You don’t have to attend  
every meeting to become  
a member.

Join the CRF

If you’d like to come along for a taster, then 
please get in touch to book your place:

Lisa Longbottom, Tenant Engagement Officer
T: 0300 5000 600
E: lisa.longbottom@connecthousing.org.uk

The Connect Residents Federation (CRF) is an independent organisation run  
by tenant volunteers. 

• There are three, two hour 
long general meetings  
per year 

• We provide transport to 
and from the meetings

• The meetings feature 
a guest speaker, 
refreshments, activities 
and charity raffles

• It’s a great way to meet 
other tenants in a relaxed 
social atmosphere

The next meeting is on: 
Tuesday 21st April, 1pm–3pm. 



In the last four years, most 
rents have been decreased 
by 1% but from April 2020, 
rents will be increased.

It centres around a formula 
created by the Government 
and is designed to make  

sure that the rents set by 
social landlords are fair  
and consistent. 

The formula (CPI + 1%) uses 
the inflation rate from the 
previous September, which 
was 1.7%.

Rent Increases from April 2020
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MONEY 
MATTERS

Michelle Cox, Money Matters Team
T: 0300 5000 600 
E: moneymatters@connecthousing.org.uk

Our Money Matters Team is a free service 
that can help with your finances, contact:

We fully understand that 
any increase to your rent 
will not be good news. 
However, our Money 
Matters Team can help 
manage your finances, if 
you’re struggling.  
We can: 

Money  
help

• help calculate your 
rent and budgets

• provide you with 
information about 
switching accounts 

• check you are 
receiving the benefits 
you are entitled to

• provide budgeting 
support and help you 
access debt advice

All social housing and affordable 
rents will be increased by CPI +1%*. 
This means, the majority of our rents 
will rise by 2.7% from 6th April 2020.

We have given the rent increase a lot of thought and we 
believe that in order to deliver our corporate plan, we need to 
maximise the money we receive from rent, so will be applying 
the full increase of (CPI+1%). 

It has been a difficult but necessary decision to increase our 
rents as we are mindful of the impact the increase can have on 
our tenants. We are a non-profit organisation and reinvest all 
the rent we receive back into our communities. In the coming 
year, we are making some major investments in:

SAFETY 
We will continue to improve safety in our properties, especially 
our communal blocks. We want to ensure your home is safe 
and will be upgrading our systems, including key fire safety. 

TECHNOLOGY
We are upgrading the systems we use to ensure we can deliver 
a better streamlined service to all our customers. 

CLIMATE EMERGECY 
We are passionate about protecting the planet. We want 
our practices to be environmentally friendly and socially 
sustainable.  

We hope you understand 
why your rent is being 
increased. If you 
have any questions 
or concerns, please 
contact us. We have 
more information on our 
website about the rent 
and service charges:
www.connecthousing.
org.uk/rentchanges2020
 
 
* CPI is the Consumer 
Price Index as at 
September 2019, which 
was 1.7%.
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THRIVE
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Thrive, our community space and café in 
Dewsbury, has grown into a hub of art  
and creativity.

Over the past 12 months, Thrive has hosted 
wonderful collections of works from local 
artists. These fabulous exhibitions have been 
visited by hundreds of people and our next  
installment promises to be one of the best yet.

The late David Martin’s exhibition boasts a 
fantastic 40 pieces including the original of one 
of his most popular pieces “Canaletto Veduta”. 
The exhibition opened on Friday 6th March and 
is proving to be very popular. Why not pop in to 
try one of our signature, unique Thrive coffees 
and browse the gorgeous art? 

These fantastic exhibitions have inspired the introduction of a 
free open access series of art therapy workshops. Everyone  
is welcome, you don’t have to be an experienced artist.  
The sessions promote creativity, socialising and mindfulness. 
Materials are supplied or you can bring your own. Our resident 
artist, Warren, is always on hand to offer advice. 

For more information, please call Thrive on: 0300 5000 600  
or email: hello@thriveatconnect.org

Breathtaking art  
at Thrive

FREE ART  
THERAPY   

WORKSHOPS
Every Thursday 

Thrive at Connect 
21 Bond Street 

Dewsbury, WF13 1AX
10.30am – 1.30pm
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If your lease term falls below 80 years then it would be classed as a ‘short’ lease and may 
cause difficulties if you intend to remortgage or sell. However, a leaseholder or shared owner 
who meets certain conditions has the right to a lease extension.

The cost would be determined by a chartered surveyor using a specific formula, plus additional 
fees for solicitors. Leaseholders would be responsible for all the costs associated with extending 
the lease.  

Lease extensions

NEIGHBOURHOODS

Leaseholders: Do you want to extend the length of your lease? As the 
length (term) of any lease decreases, there are implications that you 
should be aware of. 

Chanelle Felix, Leasehold and Lettings
T: 0300 5000 600 
E: yourhome@connecthousing.org.uk

For more information please contact our 
Lettings and Leasehold Team on:

BENEFITS TO EXTENDING YOUR LEASE 

Access to financial products
You may find it easier to secure 
better deals when remortgaging 
if the term on your lease is longer. 
This is because lenders think 
leases below 80 years are less 
secure for the purposes of a loan.   

Makes your home easier to sell
A property with a longer lease 
may be more attractive to 
potential purchasers and easier 
for a buyer to finance through a 
mortgage.

Secure the value of your property
A longer lease will help to keep 
your home’s value in line with the 
wider housing market. 

Shorter leases can cost more
The cost of extending a lease is 
linked to the remaining term. The 
more time left on the lease, the 
less it costs. It also increases with 
property values so it may be more 
expensive in a strong market.

£££

If you would like  
independent advice,  
visit this government 
funded website: 
www.lease-advice.org



They did not co-operate and provide us with 
access despite our best efforts to arrange 
entry to their property on a regular basis. 

We will not compromise on customer 
safety, and whilst we continued to try to find 
a compromise, we had no choice but to seek 
a Court Injunction. The Court granted us the 

power to enter the property by force in order 
to carry out the necessary safety checks to 
ensure the property was compliant. 

It’s a reminder that letting us access your 
property when required ensures your house 
remains safe for you to live in, but will also 
help you avoid unnecessary costs when we 
have to take further action.
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Property access

The team are fundamental in ensuring we 
have the funds we need to operate and 
provide a solid foundation on which the 
organisation rests. 

To achieve this, they oversee a variety of 
functions including the accurate processing 
of rent payments to residents’ accounts, 
processing invoices from our suppliers, 
budgeting, controlling petty cash, banking 

funds and producing year end accounts.

They work with all parts of the organisation 
and are always on hand to resolve any finance 
issues that customers might have. 

The team pride themselves on high standards 
of accuracy and strive to provide residents, 
colleagues and partners with timely and 
accurate financial information.

Spotlight on  
Finance
It is fair to say, our finance department is an essential yet mostly invisible 
part of the organisation.

It is essential that you allow access to 
your property when we need to check 
your home is compliant with the latest 
safety standards.

Under the current law and as a responsible landlord, we must 
ensure every property with a gas supply has a Gas Safety 
inspection every 12 months. There are also a range of other areas 
that we check such as electrical safety, fire alarms and asbestos.

It can be costly if you refuse  
entry. At the start of this year, 
one tenant found themselves 
with legal bills of over £1600. 

!



Connect Housing is 
a charitable housing 
association.

Our vision is for a 
more equal society 
where a good home, a 
good neighbourhood, 
good health and good 
prospects are within 
everyone’s reach.

We can help you understand this information in your language. We can also provide 
documents in large print or audio. Please contact us.

Get in 
touch

0300 5000 600

www.connecthousing.org.uk

hello@connecthousing.org.uk

/ConnectHousing

@ConnectHousing

This magazine has been printed on FSC certified paper by a 
Carbon Balanced Publication Printer using vegetable-based inks.

Dewsbury Office
21 Bond Street 
Dewsbury, WF13 1AX
Mon, Tues, Thurs, Fri: 9am - 5pm 
Weds: 10.30am - 5pm

Leeds Office
205 Roundhay Road 
Leeds, LS8 4HS
Mon, Tues, Thurs: 9am - 5.30pm 
Weds: 10.30am - 5.30pm 
Fri: 9am - 5pm


