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THE MAGAZINE FOR RESIDENTS

Spring 2019

Whale  
of a  
time
The Reminiscence Pod is  
a hit with residents

Technology update

Live from the Otley Show
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That phrase wouldn’t have 
made sense a decade 
ago but now most people 
know exactly what it 
means. Google are very 
good at helping people to 
understand what they do.  
In contrast, you have been 
telling us that we need to 
be better at explaining what 
we do and how we do it so 
we have started a project 
to ensure that how we look, 
act and sound clearly and 
consistently communicates 
who Connect is.  

As part of this work we’re 
asking the people who 
know us the best how you 
think we come across 
as an organisation, your 
experiences of us compared 
to other organisations  
you deal with and how we 
can improve. 

Shortly, we and an 
organisation called ‘Creative 
Bridge’ will be contacting 
tenants and customers, 
selected at random, to invite 
you to take part in one of 
a range of activities which 
might include a link to a  
very quick survey or a 
request to come to a focus 
group. If you are contacted 
we would be very grateful 
for your ideas and time but 
please feel free to say no  
if you don’t want to be 
involved.  

The project will take a 
year to complete but we 
hope that, by the end of it, 
you will start to notice a 
difference in things such as 
this newsletter, our website, 
the way we write to you and 
answer the phone amongst 
many other things.
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Share your 
thoughts

We’re currently working on 
an exciting new website and 
would welcome tenants being 
involved in influencing the 
project to help us define our 
future communications. If you 
are interested, please contact 
the Communications Team by 
email at: communications@
connecthousing.org.uk.

New website coming soon
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High Five
Latest news and events

A whale of a 
time
Reminiscing at the 
Hidden Memories Cafe

Review of 
the Connect 
Commitments
View our set of eight 
service standards

New technology 
to transform 
your service
We have a new 
technology provider, 
Castleton

Live exhibition 
from the Otley 
Show
Community events

Do you have 
business skills 
you can share?
We are looking for 
people to mentor and  
be mentored

In this issue:

Why are we asking this question?  Because it wasn’t too long 
ago that if you wanted an answer to a question you looked it 
up; now you ‘Google it’.
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News you can use

High Five

Our offices will be closed on Friday 19th April and Monday 22nd April.  
We’ll re-open at 9am on Tuesday 23rd April. For all emergencies, including  
repairs or anti-social behaviour reports during this time, please call 0300 5000 600.

Easter office opening times

Connect the Ball welcomes men aged 16 
and above to organised football sessions 
at The Zone in Huddersfield every 
Thursday from 4pm, supported by the 
County FA. All skill levels welcome.  
We’ve created a comfortable, friendly 
atmosphere to enjoy football, with 
support on the side-lines if you need to 
get something off your chest. Contact Glen 
Shaw on glen.shaw@connecthousing.org.
uk or call: 07985 887586. 

Organisational 
update

In winter, we reported that we were in early 
talks with another small housing association 
about a potential partnership. Following further 
discussions in January we decided that this 
was not going to be in the best interests of 
our tenants and services users, so we will no 
longer be pursuing that as an option. Instead, 
we will focus on our exciting plans we have 
been working on. You can find out more about 
how to get involved throughout this edition. 

May Bank  
Holiday 

We will be closed on 
Monday 6th May and 
Monday 27th May 
for the Spring Bank 
Holidays. You will still 
be able to contact us 
for emergency repairs 
and to report anti-
social behaviour on 
0300 5000 600.

New football 
sessions for men

Our office on Roundhay Road, Leeds 
will be closed from 5pm Friday 12th 
April and will re-open on Monday 
13th May. This is to allow essential 
building works to take place that will 
improve the overall experience of the 
building and to make it much safer.

Please call us on 0300 5000 600 if 
this impacts you or if you have any 
housing or repairs queries during 
this period.

Temporary  
office closure  

Roundhay Road, Leeds
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OLDER
PEOPLE

A whale of  
a time
A whale of  
a time
Our older people’s scheme in Leeds, Hawthorn Mill, turned into  
the seaside for the day at the last Hidden Memories Café.

Engage Leeds support 
service popped along with 
their memories pod and set 
a beach scene for the 
residents to enjoy. Everybody 
got into the spirit with straw 
hats, beach themed music 
and plenty of ice cream. 
Conversations were sparked 
about seaside and holiday 
memories which got 

everyone in the pod’s sand 
pit playing with beach balls 
while dancing and singing.  

For those struggling with 
memory, or battling 
depression or disability, 
talking about good 
memories is a powerful way 
to boost social interactions, 
moods, and feelings.

 

The Hidden Memories Café

The Hidden Memories Café is the first 
Thursday of every month at 1pm-
2.45pm at Hawthorn Mill in Leeds and 
everyone is welcome. If you’d like to 
find out more about our older people’s 
scheme, please contact Senior Scheme 
Manager Sarah Lumb on: 0113 2311561 or email 
sarah.lumb@connecthousing.org.uk

Engage Leeds is a city-wide 
support service that can 
help prevent homelessness, 
sustain tenancies, help 
people live independently 
and support social 
integration for those feeling 
isolated who want to get 
more involved in activities 
and the community.

 

If you would like to know 
more about Engage  
Leeds call: 0113 380 7615 
or email: referrals@
engageleeds.org.uk  

Connect Older People Strategists (COPS) 
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Please contact tenant involvement officer :

Fiona Natarajan, Tenant Involvement Officer
T: 0300 5000 690
E: fiona.natarajan@connecthousing.org.uk

Review of the Connect 
Commitments

TENANTS

The Connect Commitments are a set of eight service standards that we have agreed 
with tenants. You will find them on our website at: www.connecthousing.org.uk/
connectcommitments

Repairs

A Well Managed 
Estate

Estate Services

The Standard of  
Your New Home

Anti-Social and 
Nuisance Behaviour

Listening to tenants

Planned Work in and 
Around Your Home

Aids and Adaptations

In the coming months we’ll 
be reviewing all of the 
commitments, and would 
like your help and views.  
We want to make it easy for 
you to have your say and 
are looking at ways to get 
you involved such as focus 
groups, surveys or even 
any of your local meetings 
that we could attend.  

If there is anything that 
matters to you that you 
would like to let us know, 
please contact us by email, 
letter or a telephone: 

hello@connecthousing.
org.uk
205 Roundhay Road,
Leeds, LS8 4HS
0300 5000 600

For more information of how to get involved in the Connect 
Commitments, the CRF or Service Improvement Forum

They cover:

Can you spare a little time 
every couple of months to 
read our housing 
management policies and 
let us know your views? 
Even if you can only help 
out occasionally it will 
mean that tenants are 
having a stronger say in 
how our services are 
shaped and delivered.

When we review a policy, 
we can send it you to read 

and you can let us know 
your thoughts. Our Service 
Improvement Forum made 
up of tenants and staff will 
take into account your 
feedback before the new  
or updated policy is agreed.

We don’t expect this to 
involve a huge time 
commitment. The timing 
will be dependent on  
when policies are being 
due to be reviewed.

Shape the services you receive

11693.01 Get Connected Spring 2019 v5.indd   5 11/04/2019   14:11



6

New technology to 
transform your service

UPDATE
 

Did you know?

As a tenant or leaseholder you could bring valuable  
insight to our Board and how we are run. If you  
share Connect’s values and social purpose while having  
a passion to influence what we do, log on to  
www.connecthousing.org.uk/BoardRecruitment for  
information on how to get involved, or contact our Director 
of Neighbourly Places, Christine Fox, on 0300 5000 600.

This change will enable us  
to deliver more digital, modern 
and adaptable services for you.

Central to our customer care 
strategy is to build the way 
we do things around you, 
based on choice, convenience 
and communication –  
making our services easy  

for you to access.

The project will take over two 
years to complete, and we 
would like you to be involved, 
particularly in shaping our 
online service offer. 

If you are interested contact 
our Senior Customer  

Experience Manager,  
Richard Baggott on:  
richard.baggott@
connecthousing.org.uk or 
call 0300 5000 600.

If you would like more 
detailed info log on to: www.
connecthousing.org.uk/pv

Following a robust selection process we are delighted to announce we 
have selected a new technology provider, Castleton, who will replace 
our existing IT systems.
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If you would like more information  
please contact:

Alan Metcalfe, Community Housing Officer
T: 07985 887548
E: alan.metcalfe@connecthousing.org.uk

COMMUNITY

Live exhibition from 
the Otley Show

We want to be a part of events that are important to 
the communities we serve. Come along to see us and 
you’ll have chance of winning a star prize at our striking 
exhibition. We’re also offering everyone the chance to 
show off their artistic flair painting free plant pots.

Our Community Housing team are making it happen in 2019, attending some grand 
events taking place in your community, starting at the Otley Show.

We are looking for people 
to mentor and be 
mentored at the Social 
Venture School we are 
hosting in Dewsbury.  
The mentoring scheme  
is open to anyone who 
would like some support 
developing business  
skills such as:

·	 General	business	skills		
	 of	finance,	marketing,		
	 human	resources,		
	 project	management,		
	 planning

·	 Listening	skills

·	 Communications	and		
	 interpersonal	skills

·	 Business	planning

This is a joint project  
with ‘Participate’ – an 
organisation who look  
to support social ventures 
and nurture businesses in 
an informal way.

If you would like more info 
about the programme 
please email: gary.gordon 
@connecthousing.org.uk 
or ring: 0300 5000 600

If you would like more  
info about ‘Participate’ 
please log on to:  
www.participateprojects.
org.uk

Do you have  
business skills 
you can share?

A brand new website has 
been launched, making 
Thrive, our Dewsbury based 
community space and café, more 
accessible and raising more 
awareness about what is on offer. 
Find out about the spaces that 
are available for hire, the café, 
community exhibitions and other 
events open to everyone.
Take a look at:  
www.thriveatconnect.org

Thrive launch 
slick new 
website
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Connect	Housing	is	
a	charitable	housing	

association.	Our	vision	is	
for	a	more	equal	society	
where	a	good	home,	a	
good	neighbourhood,	
good	health	and	good	
prospects	are	within	

everyone’s	reach.

We can help you understand this information in your language. We can also provide 
documents in large print or audio. Please contact us.

Get in 
touch

This magazine has been printed on FSC certified paper by a 
Carbon Balanced Publication Printer using vegetable-based inks.

Dewsbury Office
21 Bond Street 
Dewsbury, WF13 1AX
Mon, Tues, Thurs, Fri: 9am - 5pm 
Weds: 10.30am - 5pm

Leeds Office
205 Roundhay Road 
Leeds, LS8 4HS
Mon, Tues, Thurs: 9am - 5.30pm 
Weds: 10.30am - 5.30pm 
Fri: 9am - 5pm

Resource  Reg. No. 2110
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