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This year at Connect we are 
celebrating two key milestones – 
our 10th birthday and the launch 
of Thrive, our new community 
space in Dewsbury. 

To mark these, we are proud 
to share 10 ways that Connect 
is putting the definition of 
thrive into action and making 
a difference to tenants and 
communities.

thrive: to progress toward  
or realise a goal despite or 
because of circumstances
(Merriam-Webster dictionary)

Chief Executive
FROM HELEN LENNON

In our very first annual 
review in 2006 we wrote:

“On 1st February 2006, 
Connect was born 
when The Ridings and 
West Yorkshire Housing 
Associations came 
together. The result? 
A single association, 
passionate about housing 
and neighbourhoods.”

We haven’t lost our passion, 
despite the challenging 
circumstances of the last 
few years. In fact, we have 
increased our ambitions 
because now: Our passion  
is for a fairer society, where 
people’s homes, health and 
happiness matter.

Connect’s vision

Why do we still think  
this is important? Whilst  
Connect is 10 years old,  
the two associations from 
which we were created were  

‘Cathy Come Home’ 
associations. November  
2016 marks the 50th 
anniversary of the first 
showing of ‘Cathy Come 
Home’ on the BBC, which 
highlighted the desperate 
plight of a homeless family  
in London in the 1960s and 
led to a public outcry about 
the problem of homelessness. 
Up and down the country 
people came together to  
form housing associations, 
like ours, to provide homes 
for people. 

Despite our work over the  
last forty years, there is 
still not enough affordable 
housing to meet housing 
needs. We believe in  
investing in social housing 
and in local communities.  
We will continue to find  
ways to do so. Along with  
our partners we will look 
forward to celebrating our 
21st birthday with all of you.

WELCOME
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Thrive | from Old Norse thrífask, to grasp, get hold of

GOVERNANCE

Our Board and the CRF (Connect Residents Federation) keep a firm hold of 
Connect’s vision and values, generously giving their time to ensure that we  
stay true to our social purpose and achieve value for money. This year the  
Board has steered Connect through some significant changes. 

7 - The number of tenants who joined  
the CRF this year after attending the  
‘Meet the CRF’ taster event.

41 - The number of service commitments 
that our Service Improvement Forum 
measured our performance against this 
year. They found that 29 were achieved,  
7 were achieved but with recommendations 
for improvement, and 5 were not achieved.

88% - The overall satisfaction rating with 
Connect (based on telephone surveys 
carried out by external consultants). Our 
target is 89%.

£318,000 - The amount we have saved 
as a business this year through value 
for money gains. This has increased by 
£83,000 from last year.

FUTURE FOCUS >>
Board vacancy in 2017 – the Board  
is keen to recruit a tenant or leaseholder, 
particularly from a Black and Minority 
Ethnic background.

Total Reward and Salary Structure 
Review – to ensure Connect can 
operate an affordable, value for money, 
reward and salary structure that supports 
a cost-effective, high performance 
culture.

Technology and innovation drive 
– review our core housing software to 
make sure it is a cost-effective and helps 
deliver good customer service; roll-out 
new technology to give customers more 
choice about how they communicate 
with us and access our services online.

IN NUMBERS

Despite the need to make considerable savings, the Board has ensured  
that Connect continues to meet its wider objectives.

This includes continuing to offer practical 
support to the CRF in their invaluable role  
as our critical friend. Members of the CRF  
also sit on the Service Improvement Forum, 
which is the tenant scrutiny group for Connect.

The Forum considers how well Connect has 
performed each year against a set of service 
commitments. 

The Board, CRF and Connect staff, all 
understand the importance of achieving  
value for money. 

This year we have again increased our year-on-
year value for money gains. This means we can 
continue to invest in things that our tenants 
have told us are important to them.

One of the key ways we look to achieve value 
for money is by investing in new technology, 
helping both our staff and tenants. This year 
we have completed a significant infrastructure 
upgrade to our telephone system, which will 
support new ways of communicating, such as 
‘live chat’ online.

In the July 2015 Budget, the Government announced  
a measure that had not been widely anticipated – a 1% 
reduction in housing association rents each year for four 
years starting from April 2016. 

For Connect this resulted in an estimated £4.1m cumulative 
loss of income over the next four years, and a £51m loss  
over the 25 years of our Business Plan. 

In response, our Business Plan was re-written part-way 
through the year, to make the essential savings needed, 
whilst still keeping our vision and social purpose at the  
heart of the services we deliver.

1% RENT 
REDUCTION

FIERCELY 
INDEPENDENT
When Jenny Brierley, Connect’s Chief Executive  
of 14 years, announced that she would be leaving 
in the summer, the Board had the strength of purpose  
and confidence to maintain Connect’s independence. 

A new Chief Executive, Helen Lennon, was appointed  
by the Board without delay.

I know 
that Helen 
will make 
sure Connect 
continues to 
thrive, to work 
hard to improve 
its services and 
to put its values 
into practice 
every day of the 
week, helping 
to make ‘home’ 
a reality for 
many more 
people.”
Jenny Brierley,  
Chief Executive to July 2016
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Thrive | to flourish

PEOPLE

During this challenging year, one thing has remained 
constant and that’s the commitment of our staff 
and volunteers to our vision and our values. 
As an organisation, we keep these at the heart 
of everything we do. We encourage ambition, 
innovation and creativity, so our people are resilient 
and can continue to make a difference, not only  
to our tenants and local communities, but to their 
own lives too. 

This year we started on  
our journey to creating a 
coaching culture. All staff 
who manage people have 
attended coaching training  
so they can develop the  
talent within their team in 
new ways and give people  
the opportunity to be 
confident, independent and 
make their own decisions. 
This has been driven by 
our focus on performance, 
making sure that every 
employee contributes to  
our overall purpose.  
 
 

We have been recognised 
this year as a Living Wage 
employer and have continued 
to invest in young people and 
apprenticeship opportunities, 
taking the total number of 
apprentices employed to date 
to 26. 

We are also proud to have 
signed the ‘Time to Change’ 
pledge. This is a pledge to all 
employees, tenants, service 
users and the public that we 
as an organisation will take 
action to tackle the stigma 
and discrimination around 
mental health.
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After completing a two-year apprenticeship 
and NVQ2 in Housing with us, Luis is now one 
of our new Community Housing Officers.

As an apprentice at our young single homeless 
scheme, Chelsea is learning on the job and 
studying for an NVQ in Health and Social Care.

As one of our ‘super coaches’, Financial 
Accountant Kirsty has gained a Level 5  
Institute of Leadership and Management 
qualification in coaching.

One of our new apprentice plumbers this year, 
Lisa is already working hard towards her NVQ2.

Apprentice Building Surveyor Enya’s hard-work 
has been recognised and she is currently acting 
up to the role of Estates Officer.

Our multi-skilled joiner Rob stepped up to 
the build challenge of helping to renovate 
our new community space, managing 20 
contractors and staff.

LUIS

CHELSEA

KIRSTY

LISA

ENYA

ROB

Here’s a taster of what some of our 
people have been doing this year.

20 - The number of people our two 
super coaches have coached this year, 
alongside their ‘day jobs’.

10% - We made a commitment  
that apprentices will account for  
this percentage of our workforce. 
We’re already well on the way to 
hitting this goal – with almost 7%  
of our staff in 2016 being apprentices.

10 - The number of NVQs our 
apprentices are studying for this year.

FUTURE FOCUS >>
Achieving high performance – 
we are changing how we approach 
performance with staff and rather 
than yearly reviews, our new ‘Check-
in’ system will enable staff to take 
responsibility for their own career 
development and capture real-time 
performance.

Peer coaching network – staff who 
have had coaching training have seen 
the benefits it can bring and are setting 
up a network of internal coaches who 
can work with other colleagues to share 
how it works.

Connect staff are 
passionate about 
what they do and 
care about getting it 
right for the tenants 
and the wider 
community.”
Fathom Learning

IN NUMBERS
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MONEY MATTERS

In 2006, we started a small pilot project 
called ‘Balancing Act’, to test whether 
there was any demand from tenants for 
help with managing money and debt 
advice. It was the beginning of something 
significant. Ten years on and the initial 
roots we put down in that project can be 
seen in Money Matters – our free, holistic 
and confidential service, which has helped 
over 1,000 tenants since it started.

At a time when many people are under huge 
financial pressure, our Money Matters service  
is making a real difference to tenants. The service 
provides help with welfare reform, budgeting and 
debt advice, ways of tackling fuel poverty, digital 
skills training, and employment support.

In the wake of welfare reform, the Money  
Matters team has continued to help tenants 
navigate their way through the new rules and  
meet their commitments. Tenants who are affected 
by the under-occupancy charge have been offered 
help to sustain their tenancies or to move to smaller 
properties. Tenants moving onto Universal Credit 
have been given one-to-one support to help them 
get prepared. 

This year we have also invested in new software  
to support the work of the Income Team. The 
result? The number of cases we can review each 
week has tripled, meaning we can offer support  
to more people who might be experiencing financial 
difficulties and struggling to pay their rent.

£410,512 - The amount in savings and 
additional benefits the Money Matters team 
helped tenants to secure this year.

£6.92 - The amount of value generated 
for our tenants and communities for every 
£1 Connect invests in the service. 

£338,000 - The amount the Money 
Matters service has saved the business this 
year by reducing the number of evictions, 
court applications and notices served.

2.3% - The percentage of total rental 
income owed by tenants in arrears this year. 
This is the lowest it has ever been in 10 
years and reflects the hard work that has 
gone in to helping people sustain tenancies 
and take control of their finances, despite 
the difficult financial climate.

IN NUMBERS

FUTURE FOCUS >>
Keep on doing what we’re doing – not 
only do the numbers speak for themselves, 
but the feedback we get from tenants 
using the service tells us that this is having 
life-changing outcomes.

Launch new workshops – these will be 
held at our community space in Dewsbury 
and will run in partnership with other key 
organisations to offer wider financial help 
and support.
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Thrive | to develop well

AFFORDABLE HOUSING

Ensuring that everyone has a place they can call home should be a priority for  
a healthy society, but sadly too many people find this impossible to achieve in  
the current housing market. This is where Connect comes in. Our purpose is to 
help people find a home that is decent, secure and truly affordable.

Investing in housing is not just about the 
number of properties we develop. We focus 
on providing good quality homes for the  
most vulnerable people in our society, through 
specialist supported housing development.

Connect’s strong social purpose is reflected  
in the new developments that we have worked 
on this year as part of the Government’s CASSH 
(Care and Specialist Supported Housing) Fund.

Knowl Grove, Mirfield

Working in partnership with Kirklees Council, 
we have completed a brand new purpose 
built specialist supported living scheme 
consisting of six new wheelchair accessible 
bungalows and a carer’s pod at Knowl Grove 
in Mirfield. These properties are let to people 
with physical disabilities so they can live 
independently and this scheme is the first  
of its kind in Kirklees. 

Sigott Street, Longwood

We have developed 10 new homes at Sigott 
Street in Longwood site for individuals 
with learning and physical disabilities. It is 
estimated by the local authority that this new 
specialist supported housing will generate 
on-going savings of £55,000 per year when 
compared to current alternatives. 

Also this year

Connect has also applied for funding to bring 
18 empty properties in the Dewsbury area 
back into use. So far we have purchased eight 
of these and as a result housed 14 people. We 
aim complete the purchase on the remaining 
10 empty units and bring them back into use 
before the end of March 2018.

For homes to be truly affordable, they also 
need to be cost-effective to run. Improving  
the energy efficiency of our homes is 
important – it helps lower tenants’ bills,  
keeps homes affordable and has a positive 
effect on health and wellbeing. From 2010 to 
2015 we installed 1,247 new boilers and now 
72% of our homes have an A rated boiler. This 
year we have continued to install new boilers 
which will reduce fuel bills for our tenants by 
£145-£215 a year.

This year our in-house repairs service has seen 
the introduction of a new SMS messaging 
service. We can now send tenants details 
of their appointment by text – a booking 
confirmation, a reminder the day before and 
a reminder on the day of the repair. This has 
improved communication with tenants and 
significantly reduced wasted engineer visits.

FUTURE FOCUS >>
Shared Ownership and Affordable 
Homes Programme – Connect has made 
a bid for funding under the Homes and 
Communities Agency (HCA) programme.

If successful, the bid would provide funding 
for a total of 68 new homes for shared 
ownership, specialist supported housing 
and rent-to-buy properties, representing  
an investment by Connect of over £10m. 

New homes – through new developments 
and our empty homes programme we aim 
to build or buy at least 70 new homes 

during this next year, including specialist 
care flats, houses for rent and shared 
ownership homes.

Heating programme – we will be adding 
boiler installations to the range of services 
we deliver in-house, which will achieve 
substantial cost savings.

Asset Management Strategy – we will 
be re-writing our plan for providing new 
housing and investing in our homes, to 
make sure it supports the new Neighbourly 
Places Strategy.

£4.2 million - The amount Connect has spent during 2015/16 on housing  
and other assets. 

£1.9 million - The total generated from the sale of properties no longer  
contributing to our business objectives. £1.8 million has been directly reinvested  
in new homes and on-going developments.

85 - The number of homes acquired or had offers accepted on by developers  
under Section 106 (private house builders are obliged under planning rules to offer  
a proportion of the new homes they build to housing associations).

£1m - The amount Connect has invested this year to help tenants reduce their  
fuel bills, including £434,000 on more efficient boilers and £488,000 on windows.

IN NUMBERS
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NEIGHBOURLY PLACES

Supporting communities is in our DNA. In 2006, when The Ridings Housing 
Association and West Yorkshire Housing Association came together to create 
Connect, they did so because they shared a common approach to investing  
in communities across West Yorkshire. 

That heritage has carried  
on in the work of Connect 
today – our aim is to help 
people create for themselves 
the lives and neighbourhoods 
that they want. One 
significant change we have 
made this year is to take  
a new approach to how we 
do this and to start to deliver 
our community support in  
a new way.

A new strategy

Having listened to what the 
CRF, tenants and staff were 
telling us, this year we have 
developed a new Neighbourly 
Places strategy. The aim is 
to build neighbourly places 
to live in, through forming 
relationships and supporting 
people so that they can  
create for themselves the  

lives and neighbourhoods  
that they want. This will 
enable communities to 
solve more local issues for 
themselves - an approach 
intended to produce more 
viable and sustainable 
communities going forward. 

We have been busy getting 
the foundations in place and 
working on the practical 
arrangements. 

A new group has been set  
up to steer the development 
of the new strategy and 
is made up of two CRF 
members and three officers 
from Connect. We have 
defined what a ‘neighbourly 
place’ is and we have put  
a new team in place ready  
to get out and help bring  
this to life.  

    A neighbourly place is one 
where residents have enough 
knowledge of each other to be 

sociable and approachable but also 
respect each other’s privacy and 

quality of life. It is a place where 
differences are tolerated and is 

understandings or disputes tackled 
by adult conversation. 

Neighbours within neighbourly 
places share a sense of responsibility 

for maintaining their environment 
and are willing to engage in 

collaborative action to ensure their 
neighbourhood is a place where 

people want to put down roots. 
Our definition of a neighbourly place 

100% - The percentage 
of anti-social behaviour 
(ASB) cases reported 
which were responded  
to within the target time 
(1 or 7 days), up from 
96% the previous year.

98% - The percentage 
of ASB cases resolved, up 
90% the previous year. 

6 - The number of new 
Community Housing 
Officers recruited.

IN NUMBERS
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A new team

Previously we had a separate 
Community Services team, working 
alongside our Neighbourhood 
Housing Officers. We are now 
combining housing management 
and community development into 
one new Neighbourly Places team. 

This team includes six new 
Community Housing Officers 
(CHOs), covering smaller 
geographical ‘patches’ than in the 
past. This means they will have more 
time to get to know tenants better, 
deal with general enquiries and 
help build community relationships. 
The CHOs will be visible in local 
communities and with partner 
organisations and will build a 
reputation for Connect of being  
a ‘can-do’, go-to’ partner. 

Connect has a good track record of 
working in partnership and our new 
team has been building on this.  

We have formed a strategic 
partnership with the Community 
Engagement Team at Kirklees 
Council, who have a refreshing 
approach to bringing communities 
together and ensuring that positive 
activities are not overlooked by 
destructive situations. 

The team also includes a new 
dedicated Tenancy Enforcement 
Officer, who deals with serious  
anti-social behaviour (ASB) cases. 
This means we can take swifter 
action to tackle neighbour nuisance 
and ASB in more cost effective ways.

Community remains at the heart  
of what we do and this new 
approach will increase the 
number of staff working in local 
neighbourhoods. It will help people 
build neighbourly places to live, 
places where they want to put  
down roots.

Our definition of a neighbourly place

FUTURE FOCUS >>
Insight data – over the next few months data is being developed  
to provide insight into the key priorities for each ‘patch’. This will  
help us develop a Neighbourly Places Plan for each patch, showing 
how we can have an impact, who we will work with and what 
resources are needed. 

Community bases – the new space in Dewsbury will provide 
opportunities that we have not previously had. We will be able  
to offer a range of activities and courses which will build confidence, 
develop skills and bring people together. Our office in Leeds will  
also be re-shaped to provide a similar offer for the local community. 
The work of the Community Housing Officers will be linked to these 
two spaces and the activities being delivered in them.
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YOUNG AND OLD

Whatever stage of life your in, home should be 
somewhere we feel safe and secure, where we can 
relax and be ourselves, and where we can be part of 
a community. Connect supports people, young and 
old, to live in good homes and to enjoy healthy  
and fulfilled lives. Here are some highlights from 
this year.

An independent future

Our accommodation schemes 
for young homeless people, 
and the projects we run there, 
help young people who have 
had challenges in their lives 
to forge an independent 
future and be an active part 
of their community. We 
work with young people 
in many different ways, 
including one-to-one support, 
group workshops around 
confidence, budgeting and 
employment, and activities 
such as cooking, art and 
photography.

Ready steady cook

This year the Real Junk Food 
Project Dewsbury has donated 
food that would otherwise 
have gone to landfill. This has 
given young residents access 
to fresh, good quality, healthy 
food that’s low cost.  

When each delivery arrives, 
we run cookery workshops, 
giving guidance on how to 
take the different ingredients 
and turn them into nutritious 
meals. This has not only 
helped the young people 
learn how to cook, but 
has also seen them eating 
together and developing 
confidence and social skills.

The sweet smell of success

As part of an enterprise 
project, young people were 
given the opportunity to get 
creative and learn business 
skills at the same time. They 
came up with the idea of 
making bath bombs and then 
got involved in every stage 
from designing the packaging 
right through to selling 
them for charity. The aim  
of the project was to enhance 
their skills, confidence and 
employment prospects. 

Roots and Routes

Through a series of workshops 
run by a local artist, the young 
people taking part used 
visual storytelling techniques, 
photography and photo 
editing to create fantastic 
images that represent where 
they come from, their future, 
home and community.  
The experience gave them 
a chance to creatively share 
their own stories, reduce 
isolation and feel part of 
the community. Their work 
has been shown as a local 
exhibition in Huddersfield  
and is now available to view  
at our new community space  
in Dewsbury.

It’s home. 
There’s always 
someone to talk  
to here. Eventually 
I’d like to move 
into my own place 
and I’d like to go 
to university and 
train to become  
a midwife.”

Tenant at our young single 
homeless scheme



Annual Review Annual Review

20 21

Olympic achievement

This year, to celebrate the 
International Day of Older 
People, tenants and staff 
at Hawthorn Mill Sheltered 
Housing staged their own 
version of the Olympics – 
featuring hoopla, beetle 
drive and dominoes. The 
theme of the day was 
‘keeping healthy and 
active’ and the event was 
supported by Leeds Older 
Peoples Forum. 

Hidden Memories Café

Run in partnership with 
the Alzheimer’s Society, 
the monthly event to help 
people experiencing memory 
problems has gone from 
strength to strength this last 
year. Although initially set 
up to help Connect tenants 
experiencing dementia,  
we now have people from 
the wider community 
attending. It’s a friendly and 
welcoming space where 
people can take part in 
activities to spark memories, 
meet people in similar 
situations and find out more 
about the different services 
available. Carers and family 
are also welcome.

Our new community 
space , Dewsbury –  
we will be running events, 
workshops and training 
sessions for young people 
in partnership with other 
community groups. 

We also hope to launch 
a version of our Hidden 
Memories Café.

International Day of 
Older People –  plans 
for the next event are 
already in full swing and 
the theme is mental 
health and arts, with a 
portraiture class, a cultural 
quiz and more medals to 
be awarded!

FUTURE FOCUS >>

My husband 
really enjoys 
himself at the 
café, especially 
singing along  
to the music. He 
can remember  
all the words.”
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HEALTH AND WELLBEING

As a housing association, it’s probably a given that our vision would talk about 
homes. What might be surprising is that we also place health and happiness 
alongside this as being equally important. We are committed to investing in health 
and wellbeing services that benefit our tenants and the community. 

300 - The number of people who signed up for help from 
Connect’s support service this year.

4.85 - The average mental wellbeing score (out of 5) of 
people who have used our Homeless Families Support Service 
this year. The average score on entry to the service was 2.88 – 
showing the significant impact the service is making.

58 - The number of families/individuals our domestic violence 
service supported this year.

7 - The number of people we have helped get a peaceful 
night’s sleep through our first Sleep Course.

IN NUMBERS

It’s totally 
changed my life.  
I was stuck in a rut 
and now I feel that 
I’ve climbed out of  
the hole.”

FUTURE FOCUS >>
Wellbeing matters –  
our new community space 
in Dewsbury will be the 
stage for future health 
and wellbeing events, 
including the next Action 
for Happiness course. 
Activity sessions to help 
with physical function, 
Positive Care Pathway 
taster sessions for people 
with long-term conditions, 
yoga, mindfulness and 
music sessions. 

We offer a range of support services to help 
people achieve a better quality of life, including 
support for families, people with disabilities, 
people experiencing domestic violence and 
people with mental health issues.

Raising awareness

We have been running training sessions at 
external organisations (including Kirklees 
College) to raise awareness of domestic abuse. 
We have also been working in partnership 
with Kirklees Council to plan and deliver the 
Freedom Programme, which empowers people 
to take back control of their lives after surviving 
domestic abuse.

Outcomes Star

One challenge of providing support services 
for mental health and wellbeing is how to 
measure the impact it is having. This year we 
have invested in Outcomes Star – a new system 
that helps us record and capture achievements 
across our support services.

Exploring What Matters

This year we ran our first ever Exploring What 
Matters course to help people discover how to 
live a happier and kinder life. Designed by the 
charity Action for Happiness, it is intended for 
people of all backgrounds who would like to be 
part of a more compassionate and caring society. 

We held this at Recovery College Kirklees and  
it was the most subscribed course they had  
ever offered. 

Happy café

We have been running a pop-up happy café at 
Sensory World in Dewsbury. This has given a 
taster of what we plan for the café in our new 
community space and feedback has been great. 
Look out for our ‘what’s on’ guide!

Counting sheep

We ran a course in Kirklees for people having 
trouble sleeping. Using sleep diaries, sleep 
theory, thought records and other tools, the 
course really helped people get to grips with 
sleep problems. We will be running more courses 
across different locations.

I now see happiness as something you 
can work at and achieve”

Feedback on Connect’s mental health service
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“My initial intention was  
to gain experience; I wanted  
to add volunteering to my CV, 
but little did I know I’d end 
up making a friend.” 
Steve, befriending volunteer

08
Thrive | to blossom

VOLUNTEERING

In September 2014, we created the role of Volunteer Services 
Co-ordinator to help develop and maintain a thriving team of 
volunteers. Fast forward to 2016 and our volunteers have achieved 
over 1,000 hours of volunteering on projects across Connect.

Here are some of the volunteering 
highlights from this year.

• One befriending volunteer has 
gained paid employment as a 
Mental Health Assistant in Oxford.

• After being a hairdresser for many 
years, one of our befriending 
volunteers has been able to fulfil 
her dream of switching career and 
has gained a paid role as an Autism 
Support Worker.

• Our Survivors Group volunteer 
has been offered a placement 
overseas with VSO in Kenya on 
an International Citizen Service 
placement. She will be working 
with young people to tackle issues 
such as unemployment, gender 
inequality and promoting inclusive 
education for individuals with 
learning disabilities.

• Our older people’s scheme, 
Hawthorn Mill, has had a variety 
of dedicated volunteers through 
2016. This has included university 
student placements, where work 
experience and all voluntary hours 
count towards their degree. 

• The Connect Residents  
Federation (CRF) has benefitted  
from a dedicated volunteer to help 
with admin support.

• Another befriending volunteer  
is now working in a paid role for 
Social Services in the Falkland Islands.

Hearing Voices Group – we will 
be looking for volunteers to help 
run this new support group in 
Kirklees.

Evolve Project – working with 
our Single Homeless Service, we 
will recruit volunteers for this new 
project which supports men with 
mental health issues and drug or 
alcohol dependency in Kirklees.

Our refuge – we will be placing 
volunteers to help with activities at 
our refuge, which helps women 
fleeing from domestic violence.

Our new community space 
– there will be a variety of roles 
available at Thrive that will give 
volunteers the opportunity to gain 
experience and meet new people.

FUTURE FOCUS >>
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PARTNERSHIPS

Our passion is for a fairer society, where people’s 
homes, health and happiness matter. None of the  
work we do to bring this vision to life would be possible 
without the organisations and individuals we work in 
partnership with and who share this passion.

Here are just a few highlights 
of our partnership working  
this year.

Feeding bellies not bins

This year we have been 
working in partnership with 
The Real Junk Food Project 
Dewsbury, who intercept  
food from going to landfill  
and then distribute it to the 
local community.

Over 7,000 meals have been 
delivered to our Huddersfield-
based accommodation for 
young homeless people and 
to our North Kirklees Women’s 
Refuge. 

Hearing Voices

Connect’s Mental Health  
Team has led the development 
of a ‘Hearing Voices Peer 
Support Group’, working 
together with Recovery 
College Kirklees, The Health 
Trust, Touchstone, Richmond 
Fellowship, Community Links, 
and S2R.  

We hope to build on  
this cooperation and share 
our expertise with the wider 
community. 

Evolve Project

We were successful in gaining 
joint funding The Basement 
Project of £10,000 to support 
men with early signs of mental 
health issues and drug or 
alcohol dependency. 

Specialist supported 
housing

In partnership with a small 
number of other Leeds-
based support providers we 
were successful in winning a 
contract to provide a visiting 
support service across the city. 
The service will support people 
living in their own homes 
to live independent fulfilled 
lives. As part of the contract, 
Connect will also provide a 
specialist service for people 
living with dementia. 
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We are keen  
to develop services 
that have a social 
impact or add  
social value as 
the cornerstone 
of community 
provision. This 
project with  
Connect does that.
Locala

Community health and wellbeing pilot

In partnership with the community health 
provider Locala, we have piloted a health and 
wellbeing service in North Kirklees. We have 
employed a Health and Wellbeing Worker, 
who supports people in their own homes 
to help them manage long-term health 
conditions. The pilot is being evaluated by 
Leeds Beckett University and we hope it will 
show a positive impact in reducing visits to 
GPs and hospital admissions.

Listening and understanding

In May 2016, Connect jointly hosted an 
event with Leeds City Council and other 
housing associations to listen to and 
understand the housing concerns of the 
lesbian, gay, bisexual, and transgender 
(LGBT) community.

Richmond Fellowship and Touchstone 
– we will be working closely with these 
organisations to offer focused support for 
people with complex needs who want to 
move forward into education, volunteering 
or employment. 

Recovery College Kirklees – we will 
be running their courses from our new 
community space in Dewsbury, including 
the 12-week WRAP (Wellness Recovery 
Action Planning) course which is designed 
to help improve resilience, develop a list of 
activities for everyday wellbeing and create 
an action plan for recovery.

FUTURE FOCUS >>
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Thrive | to succeed

NEW COMMUNITY SPACE

In 2015, Connect invested in  
the purchase of two buildings in 
Dewsbury town centre, 21 and 23 
Bond Street, to provide office space 
for staff and a wider community 
resource. 

Not long after getting the keys, we held 
Connect the Dots – a pop-up festival bringing 
people together to get a sneak peek of the 
venue in the raw and to explore ideas, share 
stories and start conversations about what  
they wanted to see happening there.

A year later and we are now opening the doors 
on Thrive – a new community space, ready to 
be brought to life by local people, groups and 
organisations. 

We have already started trying out events  
in the space. We’ve worked closely with 
Community Links to host some of their creative 
activities and have recently welcomed their 
Thrive Through Music group who will be singing 
and playing together every Friday. This summer 
we also welcomed artists Jane Samuels 
and John Chamberlain who worked with 
community members reimagining Dewsbury 
through myth, legend and photography. 

We want Thrive to be known for a good  
cup of coffee, a welcoming space, and for 
activities and services that make a difference  
to people’s lives. 

What’s on – we have published our first 
events guide, focusing on positive mental 
health and wellbeing, support into 
training and work, and easy to access 
physical activity. Take a look at www.
thriveatconnect.org and come along!

Happy Café – we will also be developing 
our café over the coming months in 
partnership with Kirklees College, so it 
won’t be long before we’ll be serving the 
best coffee and cake in Dewsbury, and 
training young people to do the same.

FUTURE FOCUS >>
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BACK COVER
Need the Connect logo, standard contact details, ‘Our passion….’ Strapline and the blurb 
that begins “Connect Housing Association Limited is a charitable housing…..” – it’s on the 
back of the tenant report that Vicky did

Connect Housing Association Limited is a charitable housing organisation 
registered under the Co-operative and Community Benefit Societies Act 2014 
(No. IP17445R) and with the Housing and Communities Agency (No. L2285). 
Registered Office: 205 Roundhay Road, Leeds, LS8 4HS.

Getting in touch

/ConnectHousing

@ConnectHousing

www.connecthousing.org.uk

0300 5000 600

hello@connecthousing.org.uk

Our passion is for a fairer society, where people’s homes, health and 
happiness matter.


