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	Benefit
	Total Reward Package at October 2009

	Pay and benefits

	Pay
	See Salary grades on In-House. Cost of Living % increase and % progression through grades agreed annually in April subject to Connect’s overall budget.

	Cash Health Plan
	Contribution towards yearly dental and optical treatment, health screening, specialist consultations, acupuncture, chiropractic, osteopathy, chiropody and physiotherapy. Personal accident cover of £5,000 plus confidential 24 hour helpline with 6 face to face counselling sessions.

Standard contribution met by Connect for all employees.

Voluntary contributions by employee for partner and children and/or for increased benefits.

	Bank Holiday Payments
	8 days = 2 @ triple pay (Christmas and Boxing Day), 6 @ double pay – applying to shift work payments and on-call rota payments.

	Childcare Vouchers
	Vouchers for 2 children up to the age of 5. For children 5-15 salary sacrifice option.

	Compassionate Leave
	Up to five days’ paid leave at the discretion of the Chief Executive, for bereavements.

	Emergency Care Leave
	Maximum of five days’ paid leave per year at the discretion of the Chief Executive. (Under Review)

	Low Interest Loans
	Available for computers, travel season tickets, metro cards, bikes, driving lessons, annual gym membership, Huddersfield car park season tickets, car/motorbike loan (ECUs only).
Loans are currently interest free, up to maximum loan £5,000. Repayment period to relate to purpose of loan, up to maximum 4 years for car loans.
Employees are eligible to apply for a loan when their probationary period has been completed successfully.


	Parental Leave
	No qualifying period – up to 21 days’ notice required. Unpaid leave up to 4 weeks per year with no qualifying period and other benefits continue.

	Call-out (emergency)
	£25.50 covers first hour, subsequent hours paid at hourly rate together with mileage costs. Overtime rate applies for weekends and bank holidays

	Car Expenses
	Petrol: 40p per mile and 45p with passenger

Specific contribution towards costs for essential car users at NJC rate depending on engine size.

	Car Parking
	Parking permits (Mon-Fri) for ECUs at Huddersfield office to be paid in full by Connect.

	Maternity/ adoption
	Staff with less than 52 weeks continuous service at 14th week before ECW = statutory maternity pay.

Staff with more than 52 weeks continuous service at 14th week before ECW = 100% of earnings for 18 weeks, 50% for a further 8 weeks followed by 13 weeks of SMP. A return to work bonus of 50% for 8 weeks paid after 6 months return to work.

	On-call
	Payment for being on-call (dependent on hours) plus TOIL for any hours worked.

	Overtime
	Only applies in exceptional circumstances and approval is required in advance – standard rate weekdays, time and a half Saturdays and double time on Sundays and Bank holidays. Management Team not eligible.

	Paternity
	2 weeks’ leave with full pay.

	Pension
	Connect contribute 12.5% to either CARE or final salary pension. New staff are eligible to join CARE pension scheme with no qualifying period.

	Professional subscriptions
	Reimbursement of cost if relevant to job role.

	Redundancy
	2 years qualifying period.

Enhanced payment for voluntary redundancy plus legal fees up to £250.

When financially possible statutory redundancy payments enhanced to actual week’s salary for compulsory redundancy.

	Sickness payments
	Up to one month SSP.

0-1 month = Statutory Sick Pay
1-4 months
= 1 month full pay

Up to a year
= 1 full and 2 months half pay

Up to 2 years
= 2 full and 2 months half pay

Up to 3 years
= 4 full and 4 months half pay

Up to 5 years
= 5 full and 5 months half pay

After 5 years
= 6 full and 6 months half pay

	Sleep-ins
	Sleep-in payments apply  where sleep-in is part of the shift pattern.

	Blue Sky Benefit
	Blue Sky benefits for individuals and team, with emphasis on learning and team building.
Individual Blue Sky - £50 per annum per person for any activity with a clear non work related ‘learning’ element. This is a taxable benefit.
Team Blue Sky = £75 per annum per team member for team building events

Sums reviewed annually in budget.

	Work Life Balance

	Annual Leave
	31 days’ holiday to be taken any time during the year subject to usual restrictions plus 8 bank holiday days.

5 days’ leave carried or brought forward (during last 3 months of holiday year) automatically. Greater number of days requires authorisation.

	Career break/Unpaid leave
	Up to 3 weeks – no qualifying period and Manager can agree.

Over 3 weeks requires Management Team approval with qualifying period as specified:

3 to 6 weeks – 1 year’s continuous service prior to commencement of leave

6 to 12 weeks – 2 years’ continuous service prior to commencement of leave

12 – 52 weeks’ – 3 years’ continuous service prior to commencement of leave
All benefits continue for 4 weeks.

	Flexi-time/TOIL
	Flexi-time:

Flexi-time applies 7.00am to 7.00pm.

Core hours 10.00am to 12.00 noon and 2.00pm to 4.00pm.

Accounting period 8 weeks.

Maximum 4 days flexi-leave can be taken in accounting period but not consecutively.

Maximum flexi-time credit or debit at any time is 2 working days (15 hours).
No conversion of flexi-time to TOIL.

TOIL:

Applies where agreed in advance by manager, for work outside flexi-time hours.

Maximum at any one time 37 hours.
Must be taken within 12 months.

	Retirement
	Retirement policy includes pre-retirement planning workshops for employee and/or partner.

	Flexible working policy
	All employees eligible to apply for flexible working.

	Personal and career development

Opportunities to develop skills

Recognition of achievement

	Professional training
	Paid: Up to 20 days (1/2 day per week x 30 weeks, plus up to 5 days for exams/project work/residentials/etc, by agreement with Manager). Repayment terms apply until 18 months after the professional training has ended.
Unpaid: Additional study leave, secondments, personal career development. Each case will be considered on its own merits.
Course fees: Paid subject to agreement with Manager and budget

	Performance Management Scheme which incorporates Personal and Career Development Review 
	Performance Reviews, annual review performance to encourage employee development and enable Connect to achieve its objectives with achievements being recognised.

The Personal and Career Development Review (annual) is designed to focus specifically on the employee, their personal development needs and any longer term personal and career aspirations.
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