We can help you understand this information in your language.
We can provide documents in large print or
audio. Please ask a member of staff.

Bengali

Gujarati

Hindi

Punjabi

Chinese

Farsi

Urdu

French

Polish

Portuguese
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Nous pouvons vous aider a comprendre ces informations
dans votre langue. Nous pouvons fournir les documents
en gros caracteres. Demandez a un membre du
personnel.

Mozemy pomaéc w zrozumieniu tych informacji w
Panstwa jezyku ojczystym.

Mozemy dostarczy¢ dokumenty duzym drukiem.
Poproscie osobe z personelu.

Podemos facilitar-lhe esta informacao na sua lingua.

Disponibilizamos documentos impressos em letra grande.
Por favor dirija-se a um dos funcionarios.
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Our Aims

We are committed to making sure that our tenants can enjoy their
homes in peace. We will take all incidents of harassment and anti-
social behaviour against tenants seriously. We aim to resolve these
incidents without having to take legal action. However, if there is
sufficient evidence and we have the power to do so, we will take
legal action.

We will investigate reports of harassment, racial harassment,
homophobic harassment, harassment because of disability and anti-
social behaviour promptly and work closely with other agencies
within our communities to reduce and resolve incidents.

Your tenancy agreement says that as a tenant you must not cause
disturbance or be a nuisance to people living, working or visiting in
the area of your home. We also expect that our staff can to do their
jobs without fear of violence or intimidation from tenants, residents,
or applicants.

Harassment

Harassment is verbal or physical behaviour that intimidates,
dominates, harms or causes alarm and distress to an individual, a
family or a group of people, which may include infringing their rights
to personal safety.
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Leeds Office
205 Roundhay Road
Leeds LS8 4HS
Tel: 0113 285 0400
Fax: 0113 234 0482
minicom: 0113 235 0416

Huddersfield Office
The Media Centre

6 Friendly Street
Huddersfield HD1 1RD

Tel: 01484 353530
Fax: 01484 353545

Email: corporate.services@connecthousing.org.uk

Website: www.connecthousing.org.uk
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Service Standards

Service standards tell you what you can expect from Connect
Housing. We want to come up to our service standards and, to check
this out, all standards marked with a % are measured and monitored.
However, if you spot that we fall short of the standards we have
described, please contact a member of the Community Services Team
or the Service Improvement 7Team and we promise to investigate your
concerns. Or, alternatively, you can make a formal complaint (see
Service Standard Leaflet 2 or the “"How to Make a Complaint” leaflet)
if you believe that this is more helpful.

We will review our service standards every year with your help and
involvement. We will consult you in a variety of ways to make sure
our services meet what you expect. We are committed to the use of
external quality standards and independent assessment of what we
do. We are also committed to constantly working on our service
standards so that you regularly experience improvements in what we
do.

If you have been harassed, we will:

. % Contact you within three working days of the incident
being reported. If the incident involves actual violence or a
significant threat of violence, we will contact you within one
working day.

. Provide an interviewer of the same sex whenever possible if
you request this.

Racial and homophobic harassment and harassment because of
a disability

A racist, homophobic or disability-related incident is defined as “any
incident which is perceived by the victim or any other person to be
racist, homophobic or perpetrated because the victim has a
disability”.

If you have been harassed because of your race, sexuality or a
disability, we will:

. % Contact you within one working day of the incident being
reported.

. Provide an interviewer of the same sex and racial background
whenever possible if you request this.

« Remove all racist, sexist, obscene and otherwise offensive
graffiti within one working day.
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% Our office is a Hate Incident Centre. Incidents of racist or
homophobic abuse, abuse related to disability or religion, racist or
homophobic graffiti or offensive literature, physical attack, damage to
property and arson can all be reported at our office.

Anti-social behaviour (ASB)

Anti-social behaviour describes any behaviour that interferes
unreasonably with people’s use and enjoyment of their own home.
Examples include noise and pet nuisance, dumping cars, selling drugs,
storing stolen goods, etc.

If you have experienced anti-social behaviour, we will:

.  Take your report seriously.

. % Begin to investigate all reports of ASB within five working
days and, if it is an emergency, we will investigate within 24
hours.

In all cases, we will:

. Respect your right to confidentiality if you want us to.
However, you must realise that this may limit the options that
we can take to resolve issues.
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« Agree plans with you about how we will handle reported
incidents, e.qg. speaking to perpetrators, gathering evidence,
monitoring the situation, etc. We may ask you to help us
gather evidence, but we will help you understand how to do
this.

« 3 Try to resolve problems using methods which do not make
the situation worse, e.g. acceptable behaviour contracts,
parenting contracts, arranging mutual agreements between
neighbours, etc.

. Refer you to mediation services to help resolve disputes when
you agree to this.

.  kTake legal action in serious cases if there is sufficient
evidence and we have the power to do so.

General

It is important to inform the Police as soon as possible if you feel
at risk. Please do not wait until our offices are open to get advice
from us if you believe you or other people could be at risk of harm.
The Police can respond immediately to urgent situations and may be
able to gather evidence from you that they (and we) can use in
possible action against criminals or perpetrators of anti-social
behaviour in the future. We are committed to working with the Police
and other agencies to prevent and investigate incidents of
harassment, nuisance and anti-social behaviour whenever it is
possible.
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